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FAQ

1. When are Study-Abroad sessions held?
Sessions are usually on Saturdays or Sundays. Dates are announced

in advance.

2. What's the difference between the Monthly and Annual
Plans?
e Monthly Plan (¥28,000 / 2 sessions)
o Cancel 24+ hours before = full refund or credit.
o Cancel under 24 hours = non-refundable.
o lllness/emergency? Contact us ASAP — we may reschedule
or offer a credit.
 Annual Plan (¥120,000 / 10 sessions)
o Cancel before attending any session = full refund.
o After attending, refunds are prorated based on remaining
sessions.
o Serious illness or emergencies may qualify for credits or

rescheduling.
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3. What if | get sick or have an emergency?

Please notify us immediately. With valid documentation, we may allow
rescheduling or offer a credit for future sessions.

4. Are last-minute cancellations refundable?

No. Cancellations made less than 24 hours before the session, or no-
shows, are considered used and non-refundable. In the case of
weather or other unforseen natural occurrences we will consider based
on a case by case basis. Please contact us as soon as possible.

5. How do | cancel or reschedule?

Use our registration portal or contact us directly by email or phone.
Include your full name, session date, and reason.

Refunds (when applicable) are processed within 5-10 business days.
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FAQ

Private Tutoring Policy (One-on-One) and Trial lesson

6. How do | book and pay?

All sessions are scheduled in advance and must be paid at booking to
secure your spot.

We accept cash, bank transfer, or other listed methods.

7. Can | cancel or reschedule a private lesson?
o Cancel 12+ hours in advance = full refund or credit.
» Cancel under 12 hours = non-refundable.
e You can reschedule if notice is given at least 12 hours before.
o Late arrivals may shorten the session but still incur the full fee.

8. What if | miss my lesson?
No-shows count as used sessions and cannot be refunded.

9. What happens in case of illness or emergencies?

We understand life happens! Contact us quickly — with proof (like a
doctor’s note), we may allow a reschedule or partial credit at our
discretion.
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FAQ

4-Session Private Tutoring (One-on-One) Package Policy

10. How does the 4-Session Package work?
e Payment for all 4 sessions is required at booking.
 Sessions are non-refundable, but may be rescheduled within 30 days if
notice is given 12+ hours before.
e Less than 12 hours’ notice or no-shows are non-refundable.

11. Do these policies ever change?
Yes. Policies may be updated periodically. Any changes will be posted on our
website and shared with current clients in advance.



